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Objective - All Complaints should be redressed in
simpler and faster manner.

Complaint - An allege regarding deficiency in service by
bank.

Deficiency in service means a shortcoming or an
inadequacy in any financial service which Bank is
required to provide which may or may not result in
financial loss or damage to customer

Non-Maintainable complain will not entertain by
Ombudsman.

Complainant - An aggrieved party or authorised person
except advocate to represent the complainant in the
proceeding

FIRST COMPLAIN TO BANK (BRANCH MANAGER)
REGARDING DEFICIENCY IN SERVICE NEEDS TO
BE MADE

IF NOT RESOLVED BY BRANCH HEAD, PRINCIPLE
NODAL OFFICER DETAIL OF THE BANK FOR
OMBUDSMAN IS PROVIDED HERE UNDER TO HELP
YOU

Mr. Darshan |. Mistry (Chief Executive Officer)

DirectNo. :(0281) 2234748
Mobile Number :9328941011
Email Id : pno@vccbankrajkot.com

IF BANK NOT ABLE TO RESOLVE THEN ESCALATE
TO OMBUDSMAN

Complaint can be made online, or physical mode to
Central Receipt and Processing Center
(https://cms.rbi.org.in)

Provide complete information of deficiency in service to
Ombudsman for early resolution.

Opportunity of being heard will be provided before giving
any order in the complaint.

Right to make appeal is there,

Form to lodge complaint to Ombudsman in Physical is
with Branch Manager.

For more information regarding scheme contact branch
manager or visit htttps://www.vccbankrajkot.com/
informative.php section or https://cms.rbi.org.in
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